
Rectifying Name, age, gender through eKYC 

Requirement:  

 A beneficiary having wrong Name, Age, Date of Birth in his/her Ration Card had to apply in Form 

5.The Form  had to go through three stages viz entry, verification and approval. This is consuming time 

of both the beneficiary as well as that of the verifier and approver. 

 

 To make it easier for the beneficiary and to avoid unnecessary queues at office, a new facility has been 

developed through which the name, date of birth and gender can be updated exactly as per AADHAAR 

through e KYC. This will not require any approval.  

 

 Mobile number/s can also be linked / delinked through this module. 

 

 

 

 

 

 

 

 

 



Citizen goes to the “food.wb.gov.in” and selects menu “Citizen’s Home” and then selects “Rectify your Name, 

Age & Gender as per Aadhaar”. Then he/she enters the Ration card number and clicks on “Search” button . 

 

 



 System displays the Ration Card details and asks him/her “What do you want to update?”  

 He/she selects Name or Age or Gender or All of them as per his/her requirement. 

 System will then ask him/her to give consent by clicking on the radio button. 

 System will also show his/her Aadhaar (Masked) and inform that OTP will be sent to the Aadhaar linked Mobile 

Number. 

 

 



After giving the consent by clicking on the radio button incumbent has to click on the “SEND OTP” Button  

 

 



Then the incumbent has to enter the OTP received on his/her Aadhaar Linked Mobile Number. 

 

 



Aadhar details will be shown as below. Incumbent has to click on “Verify and Submit” to proceed. If 

he/she selects the cancel button system will return to the previous page. 

 



As soon as “Verify and Submit button” is selected details fetched from Aadhaar shall be shown & 

applicant shall be asked to proceed. 

 

 



 If no mobile number is linked with the family of the Ration Card Holder then system will prompt him to 

enter a mobile number and after entering the mobile number he/she has to select “Send OTP”. 

 

  



If he/she enters the correct OTP in the box as shown below then a Pop up message will be shown that all data has been successfully 

updated. Incumbent can check updated details from the “Check Card Status” option. 

 

 

 



If the family of the incumbent already has mobile tagged with it then the page as below will be shown and 

he/she shall be asked to select( ) the mobiles belonging to the family. After this he/she has to select the 

confirm button. In case of wrong selection the incumbent can press the cancel button and select afresh. 

 

 



Then system will seek confirmation on whether he/she wants to proceed. On selecting No it will return to 

previous page. 

 
 

 



On selecting “Yes” the details along with mobile number will be updated and the unselected mobiles 

will be delinked from the family. 

 

 
 

 



 

If no mobile number is selected then then a pop-up message as shown below will appear. It means that 

no mobile will remain linked with the family. So incumbent will be prompted to enter a new Mobile 

number. He/she has to select yes to proceed. If no is selected it will take him back to the previous 

page. 

 
 



 

 

He/she shall then have to enter the new mobile number and confirm it through OTP.  

 
 

 



 

Once correct OTP is entered the rectified details will be updated along with new mobile no. and the 

unselected mobiles will be delinked from the family. 
 

 

 


